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10 October 2020 

Notice to Members 
 

Your attendance is requested at an Ordinary Meeting of Council to be held at the Weddin 

Shire Council Chambers, Grenfell and via video conference platform Zoom on Wednesday, 

14 October 2020 at 10.30am. 

Agenda 

1. Opening meeting 

2. Acknowledgment of country 

3. Recording of Meeting Statement 

4. Apologies and applications for a leave of absence by members 

5. Confirmation of minutes from previous meeting(s) 

6. Disclosures of interests 

7. Public Forum 

8. Chairperson’s minute 

9. Councillor representation 

10. Notices of motion 

11. Reports of Staff 

12. Questions with notice 

13. Confidential matters 

14. Conclusion of the meeting 

 
Yours faithfully 

Meeting of Ce0Blayne 
G. Rhodes 
General Manager 
 
 

 

http://www.ctw.nsw.gov.au/
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ACKNOWLEDGMENT OF COUNTRY 

I would like to acknowledge the Wiradjuri people who are the Traditional Custodians 

of the Land. I would also like to pay respect to their people both past and present and 

extend that respect to other Aboriginal Australians who are present. 

 

RECORDING OF MEETING STATEMENT 

In accordance with the Central Tablelands Water Code of Meeting Practice, this 

meeting will be audio recorded and will be uploaded to Council’s website within 2 

weeks after the meeting.  The audio recording will allow members of the public to listen 

to the proceedings of the Council meetings.  The objective of this service is to eliminate 

geographic and other access barriers for the community wishing to learn more about 

Council’s decision making processes. By speaking at the Council Meeting you agree 

to be audio recorded. Please ensure that if and when you speak at this Council Meeting 

that you ensure you are respectful to others and use appropriate language at all times. 

Whilst Council will make every effort to ensure that audio recordings are available, it 

takes no responsibility for, and cannot be held liable for technical issues beyond its 

control. Technical issues may include, recording device failure or malfunction, or power 

outages. Audio recordings are a free public service and are not an official record of 

Council meetings. Recordings will be made of all Council meetings (excluding 

confidential items) and published within 2 weeks after the meeting. For a copy of the 

official public record, please refer to Council’s Business Papers and Minutes page on 

Council’s website. Council does not accept any responsibility for any verbal comments 

made during Council meetings which may be inaccurate, incorrect, defamatory, or 

contrary to law and does not warrant nor represent that the material or statements 

made during the meeting are complete, reliable, accurate or free from error. The audio 

recording is primarily set up to capture the proceedings of the Council meeting and 

members of the public attending a Council meeting need to be aware they may be 

recorded as part of the proceedings. 
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01) ELECTION OF CHAIRMAN AND DEPUTY CHAIRMAN (GO.CO.2) 

Author: General Manager 

IP&R Link: Strategic Priority 3 – Regional leadership and collaboration 
 

 
RECOMMENDATION: 

That Council adopt the ordinary voting system for election of Chairman and Deputy 
Chairman. 
 

REPORT 

The Local Government Regulations (Schedule 8 Parts 1&2) state that ‘an election for 

chairperson of a county council is to be held: (a) at the first meeting of the county 

council after an ordinary election of members of the county council, and (b) at the first 

meeting of the county council after each anniversary of that ordinary election until the 

next ordinary election of members of the county council is held.’ 

The procedures for election of the Chairman and Deputy Chairman can be summarised 

as follows: 

• nominations are to be announced and elections are to be conducted at the same 

council meeting. 

• a nomination is to be made in writing by 2 or more councillors, one of who may 

be the nominee. 

• Council must resolve that the election proceed by preferential ballot, ordinary 

ballot or open voting. 

• preferential ballots and ordinary ballots must be secret ballots. 

Nomination forms are enclosed with the business paper. Nominations can be made at 

the meeting, prior to the conduct of elections. 

Council has in the past opted to use the ordinary voting system for election of both 

Chairman and Deputy Chairman. 

 

BUDGET IMPLICATIONS 

Nil 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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02) COUNCIL COMMITTEES (GO.CO.2) 

 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3 – Improving performance and managing risk. Strategic Priority 3 – 
Regional leadership and collaboration – 3.1 Regional collaboration and partnerships. 
 

 
RECOMMENDATION: 

That Council confirm the Audit Risk and Improvement Committee (ARIC) comprise of 

the Chairman (or delegate), two (2) external independents, the General Manager and 

Director Finance & Corporate Services as observers, and the Governance & 

Executive Support Officer as the Secretariat to the ARIC. 

  

REPORT 

Council has only 1 constituted committee, namely the Audit Risk and Improvement 

Committee (ARIC) and is represented by the Chairman and General Manager on the 

Central NSW Joint Organisation (CNSWJO) Board. 

ARIC 

In 2011, Council resolved that membership of the Audit Committee, as outlined in the 

Audit Committee Charter, be amended to comprise the Chairman (or delegate), two 

(2) external independents, the General Manager as an observer, and the Director 

Finance & Corporate Services assuming the role of Secretariat to the Audit 

Committee (responsible for the coordination of the audit committee, functions and 

processes). 

The charter for the ARIC was reviewed in 2019 with the Director Finance & 

Corporate Services now an observer and the Governance & Executive Support 

Officer undertaking the duties of Secretariat to the ARIC. 

CNSWJO Board 

The CNSWJO Board meet three to four times per year.  CTW are represented on the 

Board by the Chairman and General Manager.  As a County Council, CTW is an 

associate member of the CNSWJO. 

BUDGET IMPLICATIONS 

Operational Plan 2020/2021 
 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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03) MEETING TIMES AND DATES (GO.CO.2) 

 

Author: General Manager 

IP&R Links: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.5.5 – Good governance in place with timely management of council 
meetings. 
 

 
RECOMMENDATION: 

1. That Council hold its ordinary meetings for the next 12 months on the following 
dates: 

Wednesday    9th December 2020        Canowindra 

Wednesday   10th February 2021         Blayney 

Wednesday   14th April 2021                Grenfell 

Wednesday     9th June 2021               Canowindra 

Wednesday    11th August 2021           Blayney 

Wednesday    13th October 2021         Grenfell 

2. Council consider the Draft Operational Plan and Budget at the April ordinary 
meeting each year. 

 

REPORT 

Special Meetings 

Council may hold special or extraordinary meetings as determined by Council, or call 

of the Chairman, by giving 5 days written notice, or such shorter notice as emergency 

circumstances dictate. 
 

Ordinary Meetings 

Council has previously held its ordinary meetings on the 2nd Wednesday of alternate 

months, as follows: 

February - Blayney 

April - Grenfell 

June - Canowindra 

August - Blayney 

October - Grenfell 

December - Canowindra 

 

The use of video conferencing facilities for meetings will continue to be utilised as 

determined by the Office of Local Government. 

 

 

BUDGET IMPLICATIONS 
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Nil 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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04) DISCLOSURES BY COUNCILLORS AND DESIGNATED PERSONS 
(GO.CO.3) 

Author: General Manager 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3 Improving performance and managing risk. 
 

 
RECOMMENDATION: 

That the “Disclosures by Councillors and Designated Persons” Returns for the 
period ending 30 June 2020, as tabled be received. 

 
REPORT 

In accordance with Sect 450A of the Local Government Act 1993, all returns disclosing 

interests of Councillors and designated persons, for the period 1 July 2019 to 30 June 

2020, must be tabled at the first meeting of Council following the last day for lodgement 

of the returns. This date was 30 September 2020.  

Accordingly, a copy of the returns will be tabled at this meeting for each Councillor, 

who held office at 30 June 2020, and the General Manager, Director Finance & 

Corporate Services, and Director Operations & Technical Services who were all 

designated persons during that period. 

As noted above, this is a requirement of the Local Government Act Sect 450A. 

 

BUDGET IMPLICATIONS 

Nil. 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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05) AUDIT, RISK AND IMPROVEMENT COMMITTEE (ARIC) MEETING 
MINUTES AND ANNUAL REPORT (CM.AU.1) 

Author: Governance & Executive Support Officer 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3.4 – Implement internal audit processes for governance and 
compliance management. 
 

 
RECOMMENDATION: 

That Council: 

1. Note the Audit, Risk and Improvement Committee meeting minutes dated 3 June 
2020, and 
 

2. Endorse the ARIC 2020 Annual Report referred to Council for consideration and 
acceptance. 

 
REPORT 

The adopted minutes of the Internal Audit, Risk and Improvement Committee (ARIC) 

Meeting held on 3 June 2020 are attached for Council’s information. 

There was a further Committee Meeting on 2 September 2020, however those minutes 

are yet to be adopted by the Committee. They will be presented to Council after 

adoption. 

The ARIC 2020 Annual Report is also attached for Council’s consideration and 

acceptance. 

The Annual Report for Central Tablelands Water (CTW) covers the period of activity 
from January 2019 to 30 June 2020. 
 

The extended period covered by this report is a result of the change in Committee 

Chairmanship in early 2019, at which time the previous report from the Committee up 

to 31 December 2018 was tabled, and the need to realign the reporting responsibility 

of the Committee with the ARIC Charter which requires the Committee to present its 

Annual Report to the first meeting of the Committee after 30 June each year. 

The report provides background to the Committee’s membership, activities during the 

period and areas for development in the year to come.   

Prior to its presentation to Council, the report was reviewed and endorsed by the 

Members of the ARIC. 

 

BUDGET IMPLICATIONS 

Operational Plan 2020/21. 

 

POLICY IMPLICATIONS 
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Nil 

ATTACHMENTS 
 
1. ARIC Meeting 3 June 2020 Minutes      3 Pages 

2. ARIC 2020 Annual Report       6 Pages 
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06) AMENDMENTS TO THE MODEL CODE OF CONDUCT (GO.PR.1) 

Author: Governance & Executive Support Officer 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3 Improving performance and managing risk. 
 

 
RECOMMENDATION: 

That Council adopt the 2020 Amendments to the Model Code of Conduct for Local 

Councils in NSW and Procedures, as issued by the Office of Local Government. 

 
REPORT 

The Office of Local Government (OLG) Circular No 20-32 dated 14 August 2020 has 

advised Councils that procedures for the Administration of the Model Code of Conduct 

for Local Councils in NSW (the Procedures), prescribed under the Local Government 

(General) Regulation 2005, have been amended in response to the decision by the 

Supreme Court in the matter of Cornish v Secretary, Department of Planning, Industry 

and Environment [2019] NSWSC 1134, and take effect immediately. 

Amendments have also been made to the Model Code of Conduct for Local Councils 

in NSW (the Model Code of Conduct). 

The amendments to the Procedures as outlined in the circular from the OLG are as 

follows: 

 Consistent with the Supreme Court’s decision, councils have the following 

options when taking disciplinary action against councillors for breaches of the 

code of conduct under the new Procedures:  

 that a councillor be formally censured for the breach under section 440G 

of the Local Government Act 1993 (the Act), or  

 that a councillor be formally censured for a breach under section 440G 

and the matter referred to OLG for further disciplinary action under the 

misconduct provisions of the Act. 

 The process for censuring councillors for breaches of the code of conduct has 

been significantly strengthened to ensure councillors are made publicly 

accountable to their electors for their conduct. When censuring councillors, 

councils are required to specify in their resolution the grounds on which the 

councillor is being censured by disclosing the investigator’s findings and 

determination and any other grounds that the council considers may be relevant 

or appropriate. 

 Councillors may seek to avoid public censure for breaches of the code of 

conduct by voluntarily agreeing to undergo training or counselling, to apologise 

for their conduct or to give undertakings not to repeat their conduct before the 

investigator finalises their report to the council. Investigators can finalise their 

investigations without a report to the council where they consider these to be an 

appropriate outcome to the matter they are investigating. However, it will remain 
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open to investigators to finalise their report and to recommend censure where 

they consider this is appropriate and warranted. 

 The process for referral by councils of code of conduct breaches by councillors 

to OLG for further disciplinary action under the misconduct provisions of the Act 

has been streamlined. Investigators are required to consult with OLG before 

recommending the referral of matters to ensure the conduct in question is 

sufficiently serious to warrant disciplinary action for misconduct and that there 

is sufficient evidence of the breach to allow OLG to take further disciplinary 

action. 

 Other amendments have been made to the Procedures to:  

 allow panels of conduct reviewers to be appointed without a resolution of 

the council, and  

 allow the referral of investigators’ reports to the OLG for action under the 

misconduct provisions of the Act where the council will not have a 

quorum to deal with the matter. 

The amendments to the Model Code of Conduct as outlined in the circular from the 

Office of Local Government are as follows: 

 The Model Code of Conduct has been amended to:  

 remove as a breach, failure to comply with a council resolution 

requiring action in relation to a code of conduct breach (because it is 

now redundant)  

 update the language used to describe the various heads of 

discrimination in clause 3.6 to reflect more contemporary standards  

 include in the definition of council committee and council committee 

members, members of audit, risk and improvement committees 

(ARICs) in anticipation of the commencement of the requirement for all 

councils to appoint an ARIC following the next local government 

elections. 

 Amendments have also been made to the gifts and benefits provisions of the 

Model Code of Conduct in response to feedback from some councils. The 

amendments:  

 lift the $50 cap on the value of gifts that may be accepted to $100  

 clarify that items with a value of $10 or less are not “gifts or benefits” 

for the purposes of the Model Code of Conduct and do not need to be 

disclosed 

 clarify that benefits and facilities provided by councils (as opposed to 

third parties) to staff and councillors are not “gifts or benefits” for the 

purposes of the Model Code of Conduct, and  

 remove the cap on the value of meals and refreshments that may be 

accepted by council officials in conjunction with the performance of 

their official duties. 

 Councils are not obliged to amend their codes of conduct to lift the cap on the 

value of gifts that may be accepted if they do not wish to. It is open to councils 
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to retain the existing $50 cap or to impose another cap that is lower than 

$100. 

A copy of the OLG Circular No. 20-32 and Model Code of Conduct for Local Councils 

in NSW 2020 has been circulated to all Councillors. 

BUDGET IMPLICATIONS 

Nil. 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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07) DRAFT IT SECURITY AND USAGE POLICY (CM.PO.1) 
 

Author: Governance & Executive Support Officer 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 
 

 
RECOMMENDATION: 

That Council: 

1. Note the report, and 
 

2. Adopt the draft Information Technology (IT) Security and Usage Policy as 
presented. 

 
REPORT 

CTW’s Information Technology (IT) Security and Usage Policy has been reviewed by 

the Senior Management Team defining acceptable use of computer equipment at CTW 

and the rules around security access to network resources, which are in place to 

protect the employees and CTW. 

 

The purpose of the policy is to outline how inappropriate use of technology can expose 

CTW to risks including virus attacks, compromise of network systems and services and 

legal issues. 

 

The draft IT Security and Usage Policy is attached for Council’s consideration and 

adoption. 

 

BUDGET IMPLICATIONS 

Nil 
 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Draft IT Security and Usage Policy    8 pages 
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08) DRAFT FRAUD CONTROL POLICY AND PLAN (FM.PL.1) 
 

Author: Governance & Executive Support Officer 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 
 

 
RECOMMENDATION: 

That Council: 

1. Note the report, and 
 

2. Adopt the draft Fraud Control Policy and Plan as presented. 

 
REPORT 

CTW’s Fraud Control Policy and Plan has been reviewed by the Senior Management 

Team and the Audit, Risk and Improvement Committee (ARIC), with the latter providing 

additional comments such as the inclusion of Council in reference to leadership, and 

the establishment of ARIC in reviewing the effectiveness of Council’s fraud and 

corruption control strategies and plan. 

The purpose of this policy is to outline CTW’s commitment to preventing fraud at its 

origin, ensure a sound ethical culture exists within Council, protect the Council’s 

assets, including public funds, protect the integrity, security and reputation of the 

Council and its staff, and maintain a high level of service to the community. 

The draft Fraud Control Policy and Plan is attached for Council’s consideration and 

adoption. 

 

BUDGET IMPLICATIONS 

Nil 
 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Draft Fraud Control Policy and Plan     11 pages 

  



Ordinary Meeting – 14 October 2020  Page 32 

This is Page No. 32 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 



Ordinary Meeting – 14 October 2020  Page 33 

This is Page No. 33 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 
 



Ordinary Meeting – 14 October 2020  Page 34 

This is Page No. 34 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 

 



Ordinary Meeting – 14 October 2020  Page 35 

This is Page No. 35 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 



Ordinary Meeting – 14 October 2020  Page 36 

This is Page No. 36 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 



Ordinary Meeting – 14 October 2020  Page 37 

This is Page No. 37 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 



Ordinary Meeting – 14 October 2020  Page 38 

This is Page No. 38 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 

 



Ordinary Meeting – 14 October 2020  Page 39 

This is Page No. 39 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 

 



Ordinary Meeting – 14 October 2020  Page 40 

This is Page No. 40 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 



Ordinary Meeting – 14 October 2020  Page 41 

This is Page No. 41 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 



Ordinary Meeting – 14 October 2020  Page 42 

This is Page No. 42 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

 

 



Ordinary Meeting – 14 October 2020  Page 43 

This is Page No. 43 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

09) DELIVERY PROGRAM PROGRESS REPORT (FM.PL.1) 
 

Author: General Manager 

IP&R Link: Strategy Priority 1 – Provide a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation - Strategy Priority 3 – Regional leadership and collaboration. 
         

 
RECOMMENDATION: 

That Council note the report. 

 
REPORT 

This report relates to and provides information regarding Council’s progress in 

achieving the strategic outcomes prescribed in Council’s Integrated Planning and 

Reporting Delivery Program. It provides information on the performance of Council’s 

strategic objectives in a streamlined summary aligned directly with Council’s Delivery 

Program. 

In accordance with Section 404(5) of the Local Government Act 1993, the General 

Manager must ensure that regular reports are provided to Council as to progress with 

respect to the achievement of the principal activities detailed in the Delivery Program. 

This report has been compiled in consultation with management and staff. 

A copy of the Delivery Program Progress Report as at June 2020 is attached for 

information. 

 

The Office of Local Government (OLG) under OLG Circular 20-15 issued 1 May 2020 

provided advice to councils in relation to their Integrated Planning and Reporting 

(IP&R) requirements until the next local government elections. 

 

This advice included that the existing Delivery Program will apply for a further 12 

months, maintaining the key themes and any activities not yet completed. 

 

BUDGET IMPLICATIONS 

Nil 
 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Delivery Program Progress Report 
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10) CENTROC WATER GRID PIPELINE PROJECT (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 
 

 
RECOMMENDATION: 

That Council: 

1. Note the report, and  
 

2. Endorse Central Tablelands Water’s involvement in partnering with Parkes 
and Forbes Shire Councils in strengthening regional water security through 
the Centroc Water Grid Pipeline Project. 

REPORT 

As reported at the August Council meeting, in 2009 the Central NSW Councils 
(CENTROC) commissioned the CENTROC Water Security Study.  The study 
assessed the water security of individual local government areas and provided a list 
of recommendations on how to strengthen and improve water security across the 
entire region. 
 
One recommendation from the study was for various pipeline connections between 
Forbes, Parkes, Eugowra and Gooloogong to enhance water security by transferring 
water between the local water utilities of Forbes Shire Council, Parkes Shire Council 
and Central Tablelands Water (CTW).  This concept is currently known as the 
CENTROC Water Grid Pipeline project. 
 
Parkes Shire Council has approached CTW senior management regarding the 
project and advised of their recent success in securing grant funding from the NSW 
Government's Critical Drought Initiative program.  This funding will enable the 
progression of a concept design and investigations into the CENTROC Water Grid 
Pipeline project as well as other Parkes Shire Council water security projects. 

This project also includes the initial engineering and preliminary environmental 
studies for: 

 39km pipeline from Parkes Eugowra Road Pump Station to CTW’s 
Gooloogong bore site; 

 A pump station at the Eugowra Road Pump Station with two sets of pumps, 
one for transferring water to Forbes and the other to Gooloogong, and 

 A pumping station at Gooloogong Bores site to transfer water to Parkes 
Eugowra Road Pump Station. 
 

CTW’s involvement with this project will enable the continuation of regional 
collaboration with its neighbouring councils with the objective of strengthening water 
security in the region. 

At the August meeting, Council resolved to defer consideration of Council’s 

participation in the project pending receipt of further Centroc Water Grid Pipeline 
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project information.  The general manager provided a copy of the Final Business Case 

for the Centroc Water Grid project to all Councillors in late August. 

 

BUDGET IMPLICATIONS 

Nil.  Any future funding requirements will be sought through the Quarterly Budget 
Review process. 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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11) PROPOSED REGIONAL WATER STRATEGY (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 
 

 
RECOMMENDATION: 

That Council: 

1. Note the proposed regional water strategy report, and  
 

2. Endorse Central Tablelands Water’s involvement in partnering with 
Cabonne Council in the development of the regional water supply network 
concept and contribute $6,750 towards the project.  

REPORT 

As Council is aware, CTW’s key strategic focus has been on strengthening water 
security and providing positive growth for the region. 
 
Over recent years there has been significant progress in the region in the area of 
water security. This progress has been created through a strong collaboration 
between CTW, Orange City Council, Cabonne Council and Cowra Council, resulting 
in an increased resilience in the regions water supply. 
 
Whilst significant progress has been made, further challenges and opportunities exist 
in ensuring the ongoing delivery of a safe and secure water supply to the towns 
within this regional water supply network. 
 
One of the outcomes from these strategies has included a pipeline linkage from 
Manildra to Molong to provide further resilience for CTW and Cabonne water supply 
networks. 
 
The recent drought period has further highlighted the need for additional regional 
linkages, for example the Manildra to Molong pipeline linkage, as well as exploring 
other opportunities to improve the water supply networks of Cabonne Council and 
CTW, which focuses on integration, sustainability and drought resilience. 
 
As a result, a joint proposal has been prepared by Premise and Devitt Consulting to 
develop a regional water supply network concept/report for Cabonne and CTW. The 
cost of the report is $13,500 ($6,750 per Council).  
 
The report will include the following: 
 

1. Identify existing key town water supply and treatment infrastructure, (including 
type, size/operational capacity, asset age)  

2. Identify future water demand and key water security risks  
3. Identify potential future water sources and the associated infrastructure 

required to: 
a. Create a fully integrated and connected regional water grid 
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b. Improve the water security and promote economic growth opportunities 
across the network 

c. Provide for potential expansion/interconnection of the network with other 
LWUs 

4. Identify opportunities for potential rationalisation or targeted re-use of existing 
key water infrastructure 

5. Develop high level order-of-cost estimates based generally on published 
information  

6. Recommend scenarios/project for future investigation 
 
The concept report will also be utilised to potentially secure future funding for key 
water infrastructure projects. 
 
Therefore, as a follow up to Council’s previous endorsement (between Council 
meetings) to proceed with this worthwhile regional water supply network concept 
proposal, formal ratification is now requested. 
 

BUDGET IMPLICATIONS 

Operational Plan FY20/21 

 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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12) DEMAND MANAGEMENT REPORT (WS.AG.1) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply – 1.1 – Service provision through fit for purpose infrastructure – 1.3 Best 
practice asset management – 1.4 – Mitigate environmental impacts on service 
delivery – 1.5 – Efficient use of water. 
 

 
RECOMMENDATION: 

1. That Council note the report, and  

 

2. The draft Drought Management Plan and Demand Management Plan be 

circulated to all Councillors for comment prior to seeking endorsement to proceed 

on public display. 

 
REPORT 

At the August Council meeting, Cr Newstead requested that a review be undertaken 

with regards to the trigger point for Level 1 restrictions.  Council subsequently resolved 

as follows: 

“That a report be brought back to the October Council meeting in regard to the 

trigger point for Level 1 water restrictions.” 

As per CTW’s current Drought Management Plan (2012), developed as part of a 

Centroc Water Utilities Alliance project, the value of Lake Rowlands’ safe yield at 

2,050 ML per annum under the conditions of the 5/10/10 rule (Review of Safe Yield 

for Lake Rowlands, 2010) and the licensed groundwater supply from bores at 

Gooloogong and Cudal, a set of triggers were derived for the drought management 

plan.  These triggers were based on water availability versus water demand values at 

each Bathurst, Orange and Dubbo (BOD) restriction definition level. 

The trigger levels are as follows: 

Supply & Triggers Water Restrictions 

100% Bore Supply & 70% Lake 

Rowlands 

Level 1 Low 

100% Bore Supply & 60% Lake 

Rowlands 

Level 2 Moderate 

100% Bore Supply & 50% Lake 

Rowlands 

Level 3 High 

100% Bore Supply & 40% Lake 

Rowlands 

Level 4 Very High 

100% Bore Supply & 35% Lake 

Rowlands 

Level 5 Extreme 
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100% Bore Supply & 30% Lake 

Rowlands 

Level 6 Critical 

Currently Level 1 water restrictions are permanently in place and have been since 
July 2007 to encourage consumers to be water wise in the use of such a finite 
resource.  Level 1 restrictions are triggered when the level of Lake Rowlands is 
above 70% of capacity. 

The limitations included in Level 1 residential water restrictions include:  

 Watering systems, microsprays, drip systems, soaker hoses, non-fixed 
sprinklers, handheld hoses only; 

 Irrigation of new turf permitted for one week after laying after which level 1 
restriction on watering lawns applies; 

 Washing down walls or paved surfaces is not permitted, and  

 Washing cars at home is permitted with bucket and rinse with trigger hose 
on lawn at any time. 

Although the washing down of walls or paved surfaces is not permitted under any of 
CTW’s current water restriction definitions, exemptions are considered by Senior 
Management on a case by basis for reasons such as preparing property surfaces for 
painting, repair or to address safety concerns. 

CTW’s Drought Management Plan and Demand Management Plan are currently 
under review and will be circulated to all Councillors by the end of November for 
comment prior to seeking endorsement to proceed on public display. 

Notwithstanding the current Drought Management Plan and Demand Management 
Plan review, the NSW Minister for Water, Property and Housing, Melinda Pavey MP 
has also flagged the need to review and standardise the water restriction definitions 
across the State.  This will mean for example, that the Level 1 restriction definition in 
the CTW supply network is the same definition across all water utilities in NSW. 

 

BUDGET IMPLICATIONS 

Nil 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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13) LAKE ROWLANDS AUGMENTATION PROJECT UPDATE (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 

 
RECOMMENDATION: 

That Council note the Lake Rowlands Augmentation project report. 
 

REPORT 

As reported at the December, February, May and August Council meetings, the NSW 

Government committed $1 million of funding for the completion of a feasibility study for 

the Lake Rowlands dam extension as part of its emergency response to the drought in 

regional NSW. 

The grant funding received by the NSW government for the Lake Rowlands 

augmentation is conditional on a two staged approach.  These stages are as follows: 

 Stage 1 – Feasibility Study investigation of 4 options 

o Option 1 – raising the existing dam wall by 2.2m (8GL);  

o Option 2 – raising the existing dam wall by approximately 5m (Ultimate 

Design Height 10.5GL); 

o Option 3 – construction of a new dam 2.5km downstream of existing wall 

(15GL), and 

o Option 4 – construction of a new dam 2.5km downstream of existing wall 

(26GL). 

 Hold Point – DPIE Water concurrence to proceed with preferred option 

 Stage 2 – Additional agreed planning works resulting from Feasibility Study 

o Undertake detailed concept design of preferred option; 

o Review of Environmental Factors (REF), and 

o Completion of a final report that includes a benefit cost analysis. 

The timetable for this project aligns with the final business case currently being 

undertaken by WaterNSW linking Lake Rowlands with Carcoar Dam. By combining 

these vital water security projects during the assessment and final business case 

stage, it will enable the maximisation of benefits to be realised whilst improving water 

security for the region.   

The Strategic Business Case (SBC) for the Lake Rowlands Augmentation project was 

submitted to DPIE Water on 26 June 2020.  The SBC completes Stage 1 of the project 

and now the project is at a “Hold Point” until DPIE Water provide concurrence to 

proceed with Stage 2 being additional agreed planning works on a preferred 

augmentation option.  These additional planning works include a detailed concept 

design, environmental studies, community/stakeholder engagement, and completion 

of a final report. 

Now that Lake Rowlands has fully recovered following its recent and continued spill 

events, additional secure yield work has now been completed and forwarded to DPIE 
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Water for consideration.  Additional modelling is currently being undertaken by DPIE 

Water to look at how the Lake Rowlands to Carcoar Dam pipeline can be operated 

with an existing Lake Rowlands or an augmented Lake Rowlands.  This modelling is 

expected to be completed by the end of October. 

The General Manager and Director Operations & Technical Services had a meeting 

with DPIE Water via video conference on 9 September with the Safe & Secure Water 

Program (SSWP) Project Management Officer (PMO) advising that DPIE Water is 

committed to completing the Lake Rowlands Augmentation Feasibility Study with the 

original grant funding allocated. 

The General Manager is currently seeking meetings with the NSW Minister for Water, 

Housing & Property, Members for Bathurst, Orange and Cootamundra, and the 

Federal Member for Calare to provide a project update and encourage continued 

advocacy for this worthwhile regional water security project. 

 

BUDGET IMPLICATIONS 

$1million grant funding FY2019/20 & FY 2020/21. 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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14) COUNCIL RESOLUTIONS UPDATE REPORT (GO.CO.1) 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.5.5 Good governance in place with timely management of council 
meetings. 
 

 
RECOMMENDATION: 

That Council note the Council Resolutions Update Report to August 2020. 

 
REPORT 

The General Manager is responsible for ensuring that Council’s resolutions, policies 

and decisions are implemented in a timely and efficient manner, progress monitored 

and variances reported. 

The General Manager provides the management oversight in relation to all 

information progressing from appropriate staff to Council for consideration via the 

Business Paper.  

After a Council meeting, each resolution is allocated to the General Manager or 

responsible officer to action in accordance with the Council resolution.  The Senior 

Management Team (SMT) then discuss the progress of these resolutions at 

fortnightly SMT meetings. 

Council have requested a Resolutions Update Report at each Council meeting.  

The Council Resolutions Update Report includes Council Resolutions to August 

2020. 

 

BUDGET IMPLICATIONS 
 
Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
1 Council Resolutions Update table 6 Pages  
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15) FINANCIAL MATTERS (FM.BA.1) 

 

Author: Finance Officer 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation - Key Result Area 2.3 Improving Performance and Managing Risk – 
2.3.1 monitoring of organisational and operational performance is regular, accessible 
and understandable   

 

 

RECOMMENDATION: 

That the information in relation to Council’s investments as at 30 September 2020 

be noted. 

 

REPORT 

Cash and Investments 

The investment summary below represents Council’s total investments as at 30 

September, 2020 in accordance with clause 212 of the Local Government (General) 

Regulation 2005 and Section 625 of the Local Government Act 1993. 

The below investments have been made in accordance with the Local Government 

Act 1993, the Local Government General Regulation 2005 and Council’s Investment 

Policy. 

 

Gavin Rhodes 

General Manager 
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Investment Commentary  

Interest rates on term deposits remain at record lows and they are expected to 

continue for some time.  

With the economy now in recession due to the COVID 19 health restrictions, it is 

likely that interest rates offered on term deposits will remain low for a number of 

years. The planned withdrawal of Government stimulus measures in September, 

2020 has created a large degree of uncertainty regarding the capacity of the 

economy to recover and operate at a strong level beyond that period.  

Council will seek to take advantage of special offers that Approved Deposit 

Institutions make available from time to time that suits Council’s liquidity 

requirements, maturity profile and risk guidelines. 

BUDGET IMPLICATIONS 

It is likely that interest rates will remain low for a number of years so that will be factored 

into the future budgets of Council. 

POLICY IMPLICATIONS 

Council will continue to utilise rolling investment maturities and management of its on 

call account facility (Business Overnight Saver) to best match its liquidity requirements. 

Council is monitoring closely the impact on cash flows of the economic downturn 

caused by the COV19 pandemic.   

It will also be important that Council is able to receive timely reimbursement of funds 

due under the various funding (grant) programs that Council is now a party. 

ATTACHMENTS 

Nil 
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16) FINANCIAL STATEMENTS UPDATE (FM.FR.1) 

 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.2.2 Complete and report on Quarterly Budget Reviews (Financial 
Result) 

 

RECOMMENDATION: 

 

That Council: 

1. Note the report, and 

2. Approve the proposal to hold an extraordinary meeting in late October 2020 via 
video conference to consider and endorse the draft 2019/20 Annual Financial 
Statements for audit. 

REPORT 

Section 413 (2) (c) of the Local Government Act 1993, requires that Council to prepare 

Financial Reports and to refer those reports for audit within four (4) months after the 

end of the financial year (s416 (1)). 

Due to the impacts of COVID-19, the Office of Local Government (OLG) have extended 

the submission date of the annual financial statements from 31 October to 30 

November 2020. 

Council is currently completing its draft financial statements for 2019/20 which are 

expected to be finalised within the next 2 weeks.  The external audit is scheduled for 

the first week of November. 

With the unforeseen extended leave of the Director Finance & Corporate Services, 

Council engaged an experienced financial contractor to assist in completing the 

financial statements.  The financial contractor has been and continues to be ably 

assisted by CTW’s Finance Officer and Asset Officer. 

Given the tight deadline for lodgement of the financial statements with the OLG, interim 

work on the final audit is due to commence later next week with the review of the water 

billing process.  CTW’s external auditors have been extremely flexible and 

accommodating in rescheduling audit dates to ensure CTW is provided every 

opportunity to meet its statutory requirements. 

Therefore as the draft financial statements are not yet available for consideration and 

endorsement by Council prior to audit, it is proposed to hold an extraordinary meeting 

in late October via video conference whereby the draft financial statements will be 

available. 

BUDGET IMPLICATIONS 

Nil. 
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POLICY IMPLICATIONS 

Nil. 

ATTACHMENTS 

Nil. 
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17) WATER SECURITY – DROUGHT IMPACT UPDATE (WS.AM.1)  
 
Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
 

 

RECOMMENDATION: 

That the information in the report be noted. 

 

REPORT 

CTW continues to welcome the rainfall that has followed since those which have 

caused the filling and overspilling of Lake Rowlands Dam from 29th July 2020. 

Approximately 11.5GL of water, equating to 256% of the current Lake Rowlands Dam 

storage capacity, has spilt over the spillway. 

In terms of the current NSW Government funded Lake Rowlands Augmentation Project 

option study, these overspills equate to:  

 100% filling the Raised Wall option with 8GL of overspill, thus providing CTW 

with 8GL total storage, 

 100% filling of existing dam and 74% filling of new 15.5GL downstream dam 

option, thus providing CTW with 16GL total storage, or 

 100% filling of existing dam and 45% filling of new 26.5GL downstream dam 

option, thus providing CTW with 16GL total storage  

In terms of the WaterNSW Lake Rowlands Dam (LRD)Carcoar Dam (CD) pipeline 

project feasibility study, using 25ML/day pumping scenario modelling, these overspills 

equate to  

 100% filling of existing dam with 1.8GL pumped from LRD => CD with pumping 

to continue for a further 0.9ML (LRD =80%), totalling 2.7GL transferred of which 

CTW has 1.45GL (50%) entitlement, thus providing CTW with 5.05GL total 

storage, 

 100% filling the Raised Wall option with 1.8GL pumped from LRD => CD with 

pump to continue for a further 1.6ML (LRD =80%), totalling 3.4GL transferred 

of which CTW has 1.7GL (50%) entitlement, thus providing CTW with 8.1GL 

total storage.  

Noting that this pumping cycle is not available when CD is spilling, for example in 2016 

when both LRD and CD were both overflowing.  In this situation the pipeline would 

offer no benefit, whereas the augmentation of LRD would complement the pipeline. 
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In following with NSW State Government directions, CTW continues to develop its 

drought resilience through continuance of the below projects. 

1. CTW continues to engage with Cowra Shire Council (CSC) to install a 

permanent pump station at Woodstock Reservoir to enable a supply of potable 

water by creating a reverse flow through CSC Trunk Main ’H’ in accordance with 

CTWCSC current bulk water supply agreement. Building and electrical work 

packages have been released for quotations. Pipe laying has been completed. 

 

2. CTW is pursuing the addition of a third bore and associated electrical and 

surface pump upgrades to its existing Gooloogong Bore site in lieu of 

undertaking further studies associated with the Bangaroo Bore site. The 

upgrade to Gooloogong Bore site is complemented by the Centroc Water Grid 

Pipeline project currently under review. 

 
3. Water quality studies for the Cudal Bore and Blayney Well assets continue.  

 

4. CTW is engineering a pontoon that will double as the base of a floating 

working platform to access Lake Rowlands Dam outlet tower as well as a 

floating support for a submersible pump that would enable access to its Lake 

Rowlands Dam (20%) dead water storage.  
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BUDGET IMPLICATIONS 

 

Operational Plan FY2020/21. 

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 

 

Nil 
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18) TRUNK MAIN K RENEWAL (WS.AM.1) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
         

 
RECOMMENDATION: 

That the information be noted. 

 
REPORT 

Trunk Main K supplies Grenfell with water from the CTW network. 

CTW has completed the flushing and pressurising of the new pipeline in readiness 

for super chlorination of the entire pipeline.  CTW is on track to transfer across all 

service and main connections by December 2020. 

 

BUDGET IMPLICATIONS 

Revote of $3,143 from unspent funds from original capital budget. 

Operational Plan FY2020/21 $15k. 

 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Nil 
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19) LAKE ROWLANDS DAM SAFETY (WS.AM.1) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
         

 
RECOMMENDATION: 

That the information be noted. 

 
REPORT 

All Dam Safety NSW (replacing Dam Safety Committee) planned works, continue to 
await the outcome of the feasibility study for the augmentation of Lake Rowlands Dam 
(LRD).  

NSW Public Works Advisory completed the LRD Annual Dam Safety inspection on 30 
September 2020. No safety issues where raised during this inspection. 
 

BUDGET IMPLICATIONS 

Operational Plan FY2020/21. 

 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Nil 
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20) MAINTENANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.2 Develop and deliver maintenance program. 1.1.4 Undertake regular 
water meter replacement program. 
 

RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Meter Reading 
The second meter read for the 2020-21 financial year commenced 6th October 
in-line with CTW’s meter reading schedule.  

b) Meter Change Program 
There have been 34 meter changes undertaken since the previous reporting 
period. 

c) Water Filtration Plants 
Both Blayney and Carcoar Water Treatments Plants continue to operate 
unabated. 

d) Pump Stations 
Cleaning of Pump Stations listed under general maintenance has continued 
throughout our network over the past three months. 

e) Drinking Water Quality 
No reportable incidences of exceeding CTW’s Critical Control Points for 
delivery of drinking water from the Water Treatment Plants. 

f) Trunk Mains 
Ongoing inspections continue to be carried out on Trunk Mains and Rural 
supplies during the previous three months. 

g) Hydrants 
Ongoing inspections and maintenance requirements have continued to be 

carried out on hydrants throughout all towns on the CTW supply network during 

the previous three months. 

h) Rural Scheme renewals 
Nil have been undertaken for this 2020-21 financial year. 

i) Automated Water Filling Stations (AFS) 

CTW continues to await the two AFS at Grenfell and Quandialla to be 
commissioned by the OEM. 

 

BUDGET IMPLICATIONS 

Nil 
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POLICY IMPLICATIONS 

Nil 

 
ATTACHMENTS 
Nil 

  



Ordinary Meeting – 14 October 2020  Page 76 

This is Page No. 76 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Grenfell and via video conference on 14 October 2020 

21) PERFORMANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.1.4 Establish service levels and monitor and report on performance. 
                 

 
RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Main Breaks 

Location Date Size / Type Comment 

Carcoar Collins St 20/09/2020 100mm AC R&RP 

Carcoar Collins St 22/09/2020 100mm AC R&RP 

Gooloogong Casuarina Dr 6/10/2020 150mm AC R&RP 

Millthorpe Unwin St 14/08/2020 100mm AC R&RP 

Millthorpe Millthorpe Rd 07/09/2020 300mm DICL DNR 

 
Note 1. 
CTW Mains (Trunk & Retic) Break score of 5/573km == 0.87/100km.  
Rolling Value across 12mths = 10.82/100km which is slightly higher than the 2017-18 NSW State 
Median benchmark of 9.0 breaks/100km. 

 

a) Service Complaints and Requests 

 

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

BLAYNEY 17 24 13 17 1.17% 1448 

BURST METER 4 2 0 0 0.00%   

CHECK METER READING 2 0 2 1 0.07%   

DIRTY WATER COMPLAINT 1 0 0 2 0.14%   

LEAKING METER 3 11 5 5 0.35%   

LEAKING SERVICE 1 0 0 3 0.21%   

LOW PRESSURE COMPLAINT 1 1 1 0 0.00%   

MAIN BREAK 0 1 2 0 0.00%   

MAINTENANCE - GENERAL 0 1 0 2 0.14%   

METER NEW / REPLACEMENT 0 0 1 4 0.28%   

METER NOT SHUTTING OFF 2 6 2 0 0.00%   

PATHCOCK FAILURE 1 1 0 0 0.00%   
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QUALITY COMPLAINT 2 1 0 0 0.00%   

Total Complaints = 2             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

CANOWINDRA 23 21 9 27 2.34% 1113 

BURST METER 1 1 1 0 0.00%   

CHECK METER READING 1 1 2 1 0.09%   

LEAKING HYDRANT 0 0 0 1 0.09%   

LEAKING METER 8 10 0 8 0.72%   

LEAKING SERVICE 1 2 1 3 0.27%   

LOW PRESSURE COMPLAINT 0 0 1 0 0.00%   

MAIN BREAK 3 3 1 1 0.09%   

MAINTENANCE - GENERAL 5 1 0 12 1.08%   

METER NEW / REPLACEMENT 0 0 2 0 0.00%   

METER NOT SHUTTING OFF 2 0 0 0 0.00%   

NO WATER COMPLAINT 1 3 1 0 0.00%   

PATHCOCK FAILURE 1 0 0 0 0.00%   

RESTORATION WORK 0 0 0 1 0.09%   

Total Complaints = 0             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

CARCOAR 5 3 1 4 3.01% 133 

HYDRANT LEAKING 1 0 0 0 0.00%   

LEAKING METER 0 0 1 0 0.00%   

LEAKING SERVICE 2 3 0 0 0.00%   

MAIN BREAK 0 0 0 2 1.50%   

MAINTENANCE - GENERAL 0 0 0 1 0.75%   

METER NOT SHUTTING OFF 1 0 0 0 0.00%   

METER - SPECIAL READING 0 0 0 1 0.75%   

QUALITY COMPLAINT 1 0 0 0 0.00%   

Total Complaints = 0             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

CARGO 0 0 0 1 0.63% 160 

LEAKING SERVICE 0 0 0 1 0.63%   

Total Complaints = 0             
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ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

CUDAL 2 5 2 1 0.44% 227 

LEAKING METER 1 4 1 0 0.00%   

LEAKING SERVICE 0 1 0 1 0.44%   

METER NEW / REPLACEMENT 1 0 0 0 0.00%   

PATHCOCK FAILURE 0 0 1 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

EUGOWRA 5 1 2 14 3.62% 387 

CHECK METER READING 1 0 0 0 0.00%   

DIRTY WATER COMPLAINT 0 0 0 1 0.26%   

HYDRANT LEAKING 0 0 0 0 0.00%   

LEAKING METER 3 1 0 3 0.78%   

LEAKING SERVICE 0 0 0 8 2.07%   

MAIN BREAK 0 0 1 1 0.26%   

MAINTENANCE – GENERAL 0 0 0 1 0.26%   

METER NOT SHUTTING OFF 1 0 0 0 0.00%   

METER NEW / REPLACEMENT 0 0 1 0 0.00%   

Total Complaints = 1             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

GRENFELL 17 10 9 15 1.13% 1327 

BURST METER 0 1 0 0 0.00%   

CHECK METER READING 0 1 1 4 0.30%   

DIRTY WATER COMPLAINT 0 0 1 1 0.08%   

LEAKING METER 7 1 1 3 0.23%   

LEAKING SERVICE 1 2 2 2 0.15%   

MAIN BREAK 1 2 0 0 0.00%   

MAINTENANCE – GENERAL 4 0 3 1 0.08%   

METER NEW / REPLACEMENT 0 0 0 1 0.08%   

METER NOT SHUTTING OFF 2 0 1 2 0.15%   

NO WATER COMPLAINT 2 0 0 0 0.00%   

PATHCOCK FAILURE 0 1 0 0 0.00%   

QUALITY COMPLAINT 0 2 0 1 0.08%   

Total Complaints = 2             
       

ACTIVITIES PREVIOUS YEARS THIS PERIOD 
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2017 2018 2019 2020 
% of Total 

meters 
Total 

Meters  

LYNDHURST 3 3 4 1 0.65% 154 

BURST METER 1 0 0 0 0.00%   

CHECK METER READING 0 0 1 0 0.00%   

LEAKING METER   1 1 1 1 0.65%   

MAIN BREAK 0 0 1 0 0.00%   

MAINTENANCE – GENERAL 0 1 1 0 0.00%   

NO WATER COMPLAINT 1 0 0 0 0.00%   

QUALITY COMPLAINT 0 1 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

MANDURAMA 3 4 4 5 3.73% 134 

CHECK METER READING 1 1 1 3 2.24%   

HYDRANT LEAKING 0 1 0 0 0.00%   

LEAKING SERVICE 1 1 0 0 0.00%   

MAINTENANCE – GENERAL 0 1 3 1 0.75%   

PATHCOCK FAILURE 1 0 0 0 0.00%   

PRV ISSUE/MAINTENANCE 0 0 0 1 0.75%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

MANILDRA 4 4 1 1 0.36% 279 

BURST METER 1 0 0 0 0.00%   

HYDRANT LEAKING 0 0 0 1 0.36%   

LEAKING METER   1 1 1 0 0.00%   

LEAKING SERVICE 2 2 0 0 0.00%   

MAITENANCE - GENERAL 0 1 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

MILLTHORPE 0 2 1 16 3.53% 453 

BURST METER 0 1 0 0 0.00%   

CHECK METER READING 0 1 1 1 0.22%   

DIRTY WATER COMPLAINT 0 0 0 3 0.66%   

HYDRANT LEAKING 0 0 0 1 0.22%   

LEAKING METER   0 0 0 1 0.22%   
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LOW PRESSURE COMPLAINT 0 0 0 1 0.22%   

MAIN BREAK 0 0 0 2 0.44%   

MAITENANCE - GENERAL 0 0 0 1 0.22%   

METER - SPECIAL READING 0 0 0 1 0.22%   

QUALITY COMPLAINT 0 0 0 4 0.88%   

RESTORATION WORK 0 0 0 1 0.22%   

Total Complaints = 8             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2017 2018 2019 2020 
% of Total 

meters 

QUANDIALLA 2 0 0 0 0.00% 99 

LEAKING SERVICE 1 0 0 0 0.00%   

METER NEW / REPLACEMENT 1 0 0 0 0.00%   

Total Complaints = 0             
       

TOTAL ACROSS CTW TOWNSHIPS 81 77 46 102 1.72% 5914 

 

Notes: 
1. Comparison years use data from the same period ie August to October. 
2. Total Meters is the number of meters where water is connected. 

3. CTW complaint rolling value score across 12mths == 10.14 which is above the 2017/18 NSW 
State median of 5.0 complaints/1000 connections.  The flushing program for town 
reticulation pipelines has recommenced, which should reduce these rolling averages over the 
next 12 months. 

4. CTW Total Service Activities and Requests score == 1.72% which is below CTW benchmark of 
5% across all townships.  
 

c)  Lake Rowlands 

The current level of Lake Rowlands is 100.5% (9.10.20) with the Dam’s scour valve 

50% open, releasing approximately 30ML/day into Coombing Creek. 

d) New Water Services 

Since the previous August 2020 council meeting, there have been fourteen (14) 

new domestic water services connected to Council’s mains.  

e)  Water transfer through CTW  OCC pipeline 

 No water has been transferred to, or from, Orange using this pipeline.  

 

 

BUDGET IMPLICATIONS 

 

Nil 
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POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 
Nil 
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22) QUESTIONS ON NOTICE 
 

(General Manager) 
         

No questions on notice were received.  
 
ATTACHMENTS 
 
Nil 
 

 


